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Resources & Background Material

The concept of the medical home is receiving a lot of attention in health care circles as a way to
provide support for comprehensive primary care to better manage chronic disease and improve
health care outcomes. The medical home is not a place, but a way to provide comprehensive care
to improve overall care and quality.

This document lists materials and resources that provide general background on the issues as well
as highlighting the multiple perspectives held by a variety of stakeholders. The presentations are
copyrighted; if you would like to use information from them please contact the presenter.

Note: Bolded documents were provided to in-person participants.

Presentations — October 17" Discussion Forum

e Overview of the Medical Home and Physician Payment Reform — Peter Lee, Co-Chair
Consumer-Purchaser Disclosure Project and CEO of Pacific Business Group on Health
o0 http://healthcaredisclosure.org/docs/files/DisclosureMedicalHome PLee.ppt

e The Patient Centered Medical Home: A New model for Primary and Principal Care —
John Tooker, Executive Vice President and Chief Executive Officer of the American College
of Physicians (ACP)

o http://healthcaredisclosure.org/docs/files/DisclosureMedHome10-17-07Tooker.ppt

e Patient-Centered Medical Home: Knowing When We See One — Greg Pawlson,
Executive Vice President of the NCQA
o http://healthcaredisclosure.org/docs/files/Disclosure_Pawlson_MH.ppt

e Medical Home Demonstrations: Rhode Island Experience — Deidre Gifford, Chief of
Health Policy and Programs at Quality Partners of Rhode Island
0 http://healthcaredisclosure.org/docs/files/MedicalHome Rhodelsland.ppt

e Medical Home Demonstrations: Private Health Plan — Lisa Latts, Vice President,
Programs in Clinical Excellence for WellPoint, Inc.
o http://healthcaredisclosure.org/docs/files/MedicalHome WellPoint.ppt

e Medical Home Demonstrations: CMS and Federal Initiatives — Linda Magno, Director of
the Medicare Demonstrations Group in the Office of Research, Development and
Information at the Centers for Medicare and Medicaid Services

o http://healthcaredisclosure.org/docs/files/MedicalHome CMS-demo.ppt
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Background

e Grumbach, K & T Bodenheimer. A Primary Care Home for Americans: Putting the
House in Order. JAMA. 2002;288:889-893.
o http://www.gpscholar.uthscsa.edu/gpscholar/FacultyScholars/cr/genmed/library/jamaVol
288N07Pg889.pdf

e Beal, AC, Doty, MM, et al. Closing the Divide: How Medical Homes Promote Equity in
Health Care: Results From The Commonwealth Fund 2006 Health Care Quality Survey,
June 2007.

o http://www.commonwealthfund.org/publications/publications show.htm?doc id=506814

o Backer, L.A. The Medical Home: An Idea Whose Time Has Come...Again. Family Practice
Management; Vol. 14, No. 8, pp. 38-41.
0 http://www.aafp.org/fpm/20070900/38them.htm|

e Agency for Healthcare Research and Quality. Closing the Quality Gap: A Critical Analysis of
Quality Improvement Strategies Volume 7-Care Coordination, June 2007.
o http://www.ahrg.gov/downloads/pub/evidence/pdf/caregap/caregap.pdf

Policy Background

e Patient-Centered Primary Care Collaborative. Joint Principles of the Patient-Centered
Medical Home, February 2007.
o http://www.aafp.org/online/etc/medialib/aafp _org/documents/policy/fed/jointprinciplespc
mh0207.Par.0001.File.tmp/022107medicalhome.pdf

e American College of Physicians. The Advanced Medical Home: A Patient-Centered,
Physician-Guided Model of Health Care Policy Monograph, January 2006.
o0 http://www.acponline.org/hpp/statehc06_5.pdf

Demonstration Projects and Initiatives

¢ American Academy of Pediatrics. Medicaid Medical Home: Managed Care and Children
with Special Health Care Needs.
o http://www.aap.org/advocacy/mmcmdhom.htm

e Starfield, B & Shi L. The medical home, access to care, and insurance: a review of the
evidence. Pediatrics. 2004;113 (suppl 5):1493-1498.
o http://pediatrics.aappublications.org/cqi/reprint/113/5/S1/1493

e Centers for Medicare & Medicaid Services. Medicare Medical Home Demonstration.
o http://www.cms.hhs.gov/DemoProjectsEvalRpts/MD/ltemDetail.asp?ltemID=CMS11992
a7




Consumer-Purchaser Disclosure Project
Background Materials and Resources — The Medical Home and Physician Payment Reform
Developed for October 17, 2007 Discussion Forum

The Pennsylvania Medical Home Project, Medical Home Index Self-Assessment Tool.
o http://www.medicalhomeinfo.org/states/Downloads/PA%20Info/Abbreviated%20MHI[%2
OQuestionaire%?20.doc

North Carolina Statewide Medical Home Implementation Plan: Promise to the State.
o http://www.medicalhomeinfo.org/states/Downloads/NCpromise.doc

National Conference of State Legislatures. Medical Homes.
0 http://www.ncsl.org/programs/health/medhom.htm

Association of State and Territorial Health Officials. State Policy Options to Establish

Medical Homes for Children and Youth Issue Report, January 2005.

o http://www.astho.org/pubs/ISSUEREPORTMedicalHomesforChildren72104.pdf#search
=%22medical%20homes%22

California Healthcare Foundation. Uncoordinated Care: A Survey of Physician and Patient
Experience, September 2007.
0 http://www.chcf.org/topics/view.cfim?itemID=133466

UnitedHealth Group Pilot Project to Test Patient Centered Medical Home.
o http://www.aafp.org/online/en/home/publications/news/news-now/professional-
issues/20070815unitedpilot.printerview.html

General Information

Consumer-Purchaser Disclosure Project. Provider Payments: How they Work, Implications
for Cost and Quality, and Creating a Consumer/Purchaser Policy Agenda. Resources and
Background Material from August 2006 Discussion Forum.

o0 http://healthcaredisclosure.org/docs/files/DisclosureCostMtgMaterials081006.pdf

Pacific Business Group on Health. Supporting Health Care Reengineering: Provider
Payment Issue, Reform Strategies and Rewards for Performance Programs, July 2006.
o http://healthcaredisclosure.org/docs/files/PBGHO0706.pdf

American College of Physicians. Reform of the Dysfunctional Healthcare Payment and
Delivery System, Position Paper, 2006.
o0 http://lwww.acponline.org/college/pressroom/as06/dysfunctional_payment.pdf



