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■ What is the difference 
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■ Gather as much information as 

possible

– Chief complaint

– Do the have benefits?

– Do they have health spending 

accounts?

– What are they currently wearing?

– Basic lifestyle

Before the 
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With the 

Tech

Medical histories

Open ended lifestyle questions

Educated tech – talking optical
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During the Exam

■ Dr’s need to have all the information

– Medical history

– Lifestyle and expectations

– Questions and concerns

■ Dr’s need to make recommendations during the exam

– Solve problems

– Improve lifestyle

– Know the basics
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■ Recommendation language

– I am prescribing…….because………..
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During the Exam

■ Utilize dilation time

– Talk about multiple pair solutions

– Talk about lens options

– Select frames

– Review insurance contributions
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In the Dispensary

■ Take control

– Pull frames

– Make appropriate recommendations

■ Use preferred dispenser language

– Avoid techno babble

– Reinforce benefits
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■ Be the expert!

– I would recommend

– This would be your best 

options

– Your ideal glasses would 

include……because….
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good patient 
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