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Introduction



Who needs triage skills?



Why are effective triage skills 

necessary?



Patient care and satisfaction



Efficient scheduling



Better reimbursement
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Compassion and Reassurance

Remain calm

Discover and address 

needs

Gather information

Politely control the 

conversation
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Triage Questions



Practice guidelines/cheat sheet



What is the primary concern?



Duration? Onset sudden or gradual



Symptoms? Constant or intermittent?



Getting better or worse?



One eye or both eyes



Vision – Appearance - Feel


Microsoft_PowerPoint_Slide4.sldx




Triage Questions



Practice guidelines/cheat sheet

What is the primary concern?

Duration?  Onset sudden or gradual

Symptoms?  Constant or intermittent?

Getting better or worse?

One eye or both eyes



Vision – Appearance - Feel







e ustons

e e

oo





image6.emf
Vision Questions



How is your vision?



Have you experienced a gradual or 

sudden change?



Any new blind spots? Curtains or 

veiling?
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Vision Questions



Double Vision



Is it new?



Is it like a shadow or two distinct images?



Side by side or top and bottom?



Does it go away when you close one eye?
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Vision Questions



Flashes of light or floaters? An 

increase of floaters?



Is there light sensitivity?



Bad enough to wear sunglasses inside?
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If possible retinal detachment – they should not fly
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Vision Questions



Relief



Does anything make your vision better 

or worse?
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Appearance



Redness



Is the eye red? What part of the eye is 

red?



Are the eyelids involved?



Bumps on the lids, forehead, cheeks, 

nose or lips?



Any pain with the redness

?
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Appearance



Swelling



Eyelids or the eye?



Redness accompanying swelling?
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Appearance



Drainage



Color of discharge?



Thick or watery?
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Appearance



Droopy lid or brow



One eye or both?



Is it new?



Other changes to your eye or face
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Appearance

Droopy lid or brow

One eye or both?

Is it new?

Other changes to your eye or face





Stroke or palsy – Story of Alan
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Appearance



Pupils



Same size as each other?



Is the difference in size new?
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Appearance



Overall appearance



Is any other part of the face affected?
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Feel

What is the 

discomfort like?

Burning or stinging or 

soreness?

Dry, itchy, or irritated?

Where is the 

discomfort?

Inside or outside of the 

eye?

Eyeballs or eyelids?

Brow, temple, or scalp?
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Feel





Shingles, blepharitis
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What is the discomfort like?
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Dry, itchy, or irritated?
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Inside or outside of the eye?
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Feel

What’s the severity 

of pain/discomfort 

on a scale of 1 to 

10?

Timing

When did it start?

Does it fluctuate?

Does anything make it 

better or worse?
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Feel



Foreign body



What got in your eye?



If it’s a chemical, rinse profusely
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Feel



Overall feeling



Headache, nausea, dizzy, vomiting, 

numbness in face or body?



Changes in one side of the body?



Does anything relieve the 

discomfort?
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Urgent or Emergent



Emergencies



Sudden, persistent vision 

loss within the last 48 hours 

to central or peripheral 

vision



Sudden severe pain with or 

without vision loss
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Be Prepared

What if the patient doesn’t want to come in immediately?

What if the patient wants to use vision insurance?

What if they want to piggy back annual exam to medical 

exam?
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Conclusion

Be calm and 

reassuring

Gather all pertinent 

information

Be confident
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Thank you for attending!

eyesofjoy@yahoo.com
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Joy L. Gibb, ABOC
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

What is triage?



Assessing



Classifying


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Assessing the severity of a patient’s signs and symptoms

Classifying them according to urgency

Scheduling the patient accordingly
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